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Transaction Loop/Segment ID Question/Comment Who Needs to Answer Decision Present
835 General Are we going to report pended claims on the 277? Management 5/3/2002 Brian Sylvester, Katie Sullivan,  Lisa Cline, 

Doug Porter, Chris Johnson, Johna Little, Tom 
Bedell, Lisa Doyle, Ann Lawrence, Don 
Boogerd, Shelly McDermott, Rich Boyesen, 
Gordon Welch

835 General Paper vs electronic.   Do the same policies apply?  Do we change 
paper format?

Management 5/3/2002                       "

835 General Are we going support electronic RA with paper claim?? Or does paper 
= paper and electronic = electronic?

Management 5/3/2002                       "

835 General What is happening to the RA newsletter…especially if we revamp the 
paper RA

Management 5/3/2002                       "

835 General EOB Xwalk needs verified. Are we going to cross POS eobs. Probably 
should include in document another option would be to go to the 4 
most likely not.

Management 5/3/2002                       "

835 General How many eob codes are we going to supply..current =2.  At line and 
2 at header.   Which = which…remark vs. reason etc.  There are field 
specific to remark adjustment how do we control this do we add more 
fields 

835 2100 MIA 24 OPPS- PPS capitial exception amount Gordon to expound on Institutional management, 
Amy White

835 2110 REF Splitting claims….are there any issues surrounding this? Institutional 
not an issue.  Practicioner we do split.

Management/ claims 
processing

Yes, we do 
split claims

Johna Little, Chris Johnson, Shelly 
McDermott, Jennifer Robinson, Sandy 
Asbach, Debbie Coverdell, Lisa Cline, Katie 
Sullivan, Gordon Welch

835 2110 PLB03 Addition of adjustment reason codes to line level, claim level….how 
do we handle on the screens and the amount that was adjusted (up or 
down

Gordon, Francine, provider, 
claims, possibly 
management
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